
 

SHRAP FAQ 

1. What is SHRAP? 

SHRAP stands for the Sandy Homeowner and Renter Assistance Program. It is a temporary relief 

program providing assistance through vouchers to individuals and families still with immediate 

needs caused by the impacts of Superstorm Sandy. The program covers six months of total 

assistance per household providing the need is documented up to a maximum of $15,000. Funding 

will be issued on a first come first serve basis and available until all funding have been exhausted.  
 

2. What services does SHRAP cover? 

SHRAP funds may cover current and past due mortgage payments, rental arrearages, and utility 

payments, as well as property taxes, homeowner association fees, and essential household items, 

cannot cover more than a 6 month period.  SHRAP will not cover any home equity loans, second 

mortgages or other outstanding loans.  

 

3. Who is eligible for SHRAP? 

In order to be eligible for the program, an individual or family must: 

 Have a financial distress directly related to housing which is a direct result of Superstorm Sandy 

 Be a U.S. citizen or eligible alien 

 Not be currently receiving Work First New Jersey (WFNJ) benefits or eligible for WFNJ/SSI 

Emergency Assistance 

 Household members must be legally or blood-related  
 

4. Which towns will AHA be assisting? 

SHRAP is a statewide program administered by a variety of agencies in every county. Specifically, the 

Affordable Housing Alliance will be assisting Keansburg, Union Beach, Highlands, Atlantic Highlands, 

and Sea Bright primarily. The Alliance will not deny clients from other areas but may refer them to a 

program administrator in their area.  
 

5. Will every household be provided the entire $15,000 in assistance? 

No, the amount of assistance granted to each household will be based upon need. For example, if a 

household is in need of only a few months of assistance totaling $7,000 in mortgage payments, then 

the household will only be provided with enough assistance to cover the need. There is a $15,000 

cap on assistance. That is not the amount distributed for every application.  Clients will need to 

document ongoing need on a monthly basis. 
 

6. How are expenses and payment limits determined? 

They are determined dependent on the assistance service type: 

 Housing (Current or Retroactive) – Expenses such as retroactive rent/mortgage payments will be 

counted as one month toward the program limit for every month of rent/mortgage paid. 

Security deposits and first month’s rent will count as one month of assistance. The payment 

limit is the actual rent/mortgage amounts owed. 



 Utility (Current or Retroactive) – Retroactive utility payments will be allowable. Two months of 

back utilities will count as one month toward the limit on the program. The payment limit is the 

actual amount owed. 

 

 Essential items – Payment limits are based upon the size of the household: 

1 Person = $5,000 

2 Persons = $5,800 

3 Persons =  $6,600 

4 Persons = $7,400 

+ $800 for each additional household member 
 

7. Will cash be provided directly to the household? 

No, assistance will be provided through vendor payments or with vouchers for assistance with 

essential household items. Assistance will NOT be distributed in the form of gift cards.  
 

8. Who are the vendors? 

Vendors include the agencies distributing SHRAP funds and all applicable landlords and mortgage, 

utility, etc. companies. Vendors also include AHA – approved retailers to accept vouchers for the 

purchase of essential items: Lowes, Raymour & Flannigan, Eatontown TV & Appliances, Value City 

Furniture, and Thornberry’s Appliance. Others may be added as the program grows. 
 

9. Can SHRAP funds cover ongoing monthly rent/mortgage payments? 

Housing payments are issued to meet a need for the current and/or retroactive months. If a 

household needs assistance with ongoing housing expenses, the household must request assistance 

with a new affidavit/worksheet every month to ensure that program funding remains available. 
 

10. What are considered essential items? 

Essential items are beds & linens, cribs & linens, dining furniture, washing machine, clothes dryer, 

refrigerator, sofa, air conditioner, lamps, dressers, microwave, stove, pots & pans, dinnerware, 

towels, and hot water heater. Each essential item is accounted for the following expense for a 

household of one: 
 

Bed & Linens $525 (+ $525 for each additional bed)  Hot Water Heater $1,200 (Includes Installation) 

Crib & Linens  $240 (+ $240 for each additional crib)  Towels   $30 (+ $30 for each additional member) 

Dining Furniture $532    Dinnerware  $80 (+ $20 for each additional member) 

Washing Machine $550    Pots & Pans  $80 

Clothes Dryer  $550    Stove   $665 

Refrigerator  $695    Microwave  $190 

Sofa   $550    Air Conditioner  $275 

Lamps  $25 (+ $25 for each additional member) 

Dresser  $200 (+$200 for each additional member) 
 

11. Can assistance be provided for other essential items? 

At this time, the only allowable expenses are those listed that are considered essential for shelter 

and safety.  Discuss other specific needs with your counselor. 

 

12. How do individuals and families apply for SHRAP assistance? 



Applicants must meet ALL eligibility requirements, complete an Intake form with AHA, and then 

complete a SHRAP worksheet. Verification of identity/residency is usually expected as an NJ Driver’s 

License. Other forms of verification may include a valid driver’s license or state-issued photo ID, a 

mortgage statement, a lease agreement, a utility bill, birth certificate, an affidavit or statement 

regarding current living arrangements, homeowner’s insurance documents, or proof of FEMA 

registration. Applicants must complete a new SHRAP worksheet/affidavit upon each request of 

assistance, if there are multiple. 
 

13. Can SHRAP recipients be reimbursed for loans or services/work already completed? 

No, SHRAP funds will only cover currently outstanding and unpaid bills and balances of individuals 

and families affected by Sandy.  
 

14. Are there any income or resource requirements for households requesting assistance? 

No, SHRAP is intended to provide assistance to any resident experiencing a housing crisis related to 

Superstorm Sandy. 
 

15. Do all members of the household need to be citizens or eligible aliens? 

No, assistance must be provided to a citizen or eligible alien; however, it is not a requirement that 

all household members must be citizens or eligible aliens. For example, assistance may be provided 

to a household with citizen children even if the parent is an ineligible alien.  
 

16. How should the months of assistance be counted if a household is granted both a rent and 

mortgage payment in the same month? 

One month of housing assistance would be credited for this scenario. 
 

17. If two families or two individuals are sharing one apartment, can both members of the household, 

if not legally or blood related, apply for SHRAP? 

Both parties could be eligible for SHRAP if both parties complete the affidavit and submit the 

necessary verification and are deemed eligible. If only one person completes the SHRAP affidavit, 

assistance can still be provided to cover that person’s share of the rent, etc. 
 

18. If the household is pending assistance from another source, such as FEMA, should the SHRAP 

assistance be authorized or held pending the assistance from the alternate source? 

SHRAP services may be provided even if the household has a pending assistance application with 

FEMA, or another assistance agency, as long as another agency has not already provided a service to 

meet the specific need being requested through SHRAP.  
 

19. How long does the provider agency have to process the SHRAP payments when a household has 

signed the affidavit and provided all necessary verifications? 

Clients who have provided a complete application will normally be provided notice of eligible within 

24 hours. Large volumes of applicants and holiday my delay the processing of payments. 
 

20. Can a provider use SHRAP funds to assist with housing in another area in the state? 

SHRAP is a statewide assistance program and may be used to assist a household with housing in a 

location that is outside the project area for the SHRAP vendor. If a household was displaced by 

Superstorm Sandy, SHRAP funds may be used to pay rent/mortgage costs for the residence to which 

the household is returning, even if that area is not in the same county as the SHRAP vendor 

providing the assistance.  
 



21. If a utility had been shut off, can it be turned back on with SHRAP funds? 

Yes, a utility reinstatement is an acceptable use of SHRAP assistance. Payments to the utility 

company, for both past due bills and to turn utilities back on, must be issued through a vendor 

payment or a voucher. The Alliance has other programs that may be used for utility assistance once 

the service is restored. 

 

 22.  How often does a clients need to meet with their case work/manager? 

       All clients are required to meet with a caseworker face to face for any month in which they are  

       requesting assistance. 


